
 

Sologic’s proprietary Causelink™ software is a powerful partner for conducting strategic root cause analyses 
and investigations. With design based entirely on our customers’ experiences and requests, Causelink is an 
intuitive, user-friendly tool to help your team more effectively apply the Sologic method to solve real-world 
problems. Included with Sologic Facilitator training, Sologic Causelink quickly guides users through a logical 
process—from initial data gathering through to final reports and resolution plans. 

Users realize immediate results through deeper knowledge of the cause-and-effect relationships inherent in 
problems and incidents. They’re also much more well-equipped to understand and document even the most 
complex problems.

Causelink empowers users to:

» Create charts quickly and efficiently

» Pinpoint evidence-based causes and effective solutions 

» Analyze and share data

» Report to leadership in a language and format that captures their attention and active support

» Pinpoint, understand and solve systemic problems

» Achieve positive, lasting results, reach business goals, demonstrate ROI
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product features and benefits:

» Embedded Sologic root cause analysis methodology

» Balance of structure and flexibility — for novices and 

experienced users alike

» Efficient use of “white space,” enabling 50-plus causes  

to display on one 8.5x11 and be readable

» Detailed problem statements to help users better understand 

challenges and establish an ROI for proposed solutions

» Graphical representation of interrelated causes and causal paths

» More efficient and effective solution generation

» Powerful ways to view data and relationships

» Ability to generate PDFs and print clearly in various  

formats and sizes, including to a plotter

» Evidence documentation and information management

» User-friendly interface appropriate for professional 

investigators, facilitators, and RCA participants 

technical details:
» Easy deployment –  

no plug-ins required

» Responsive customer service 
provided by the people who 
developed the product

» Utilizes .NET 3.5 and HTML 5

» Available in English, Spanish, 
Portuguese, and French.

 

system 
requirements:
Processor: Minimum Intel Pentium 

III 1 GHz or faster; Recommended 

Pentium 4 2 GHz.

Operating System: Windows 7, 

Windows Vista SP1, Windows XP  

SP2 & SP3.

Memory: Minimum 512 MB or RAM; 

Recommended 1 GB of RAM.

For more information and to order:

Sologic, LLC
www.sologic.com/software

PH: 989-835-3402

TF: 800-375-0414
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